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Purpose of the policy 

This policy has been updated in response to the statutory guidance for governing bodies of 

maintained schools and proprietors of academies in England, September 2014 issued under 

the Section 100 Children and Families Act 2014 legislation.  

The purpose of this policy is to enable the governing body to meet the following key objectives; 

 Ensure that arrangements are in place so that pupils with medical conditions are 
properly supported and they have full access to education, including school trips and 
PE 

 Ensure that school leaders consult with health and social care professionals, pupils 
and parents to ensure that the needs of children with medical conditions are effectively 
supported 

 

Scope of the policy 

The policy covers all children with an identified medical condition which could have an impact 

on their ability to access their education. A condition does not have to have been formally 

diagnosed for the school to put support measures in place. The policy does not cover children 

experiencing short term childhood illnesses such as sickness bugs, chest infections or coughs 

and colds unless these are related to long term underlying conditions. For the schools’ position 

on dispensing medication to children with these short term conditions please see the 

Managing Medicines protocol. Appendix A. 

The role of the governing body 

The governing body have conferred responsibility for implementation of the policy to the 

Headteacher; however they remain legally responsible and accountable for fulfilling their 

statutory duty.  

They will ensure that arrangements are in place to allow children with medical needs to access 

and enjoy the same opportunities as any other child. Where necessary flexible timetables will 

be adopted and consideration will be given to how children are reintegrated after periods of 

absence. 

It will be recognised that some conditions may affect quality of life or be life-threatening and 

will vary in that many conditions will not be obvious. Each child’s needs will be cons idered 

individually.  

The governing body will ensure that arrangements give parents and pupils confidence that the 

school is able to provide effective support for medical conditions. Staff will be able to 

demonstrate an understanding of how a child’s medical condition impacts on his or her ability 

to learn and will seek ways to promote the child’s confidence and self-care abilities.  

No child with a medical condition will be denied admission or prevented from attending school 

because arrangements for managing their medical condition have not been met. However, in 

line with safeguarding duties, the governing body will ensure that pupils’ health is not put at 

unnecessary risk from, for example, infectious diseases. The governing body will therefore not 

accept a child in school at times where it would be detrimental to the health of other children 

to do so.  
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The governing body will regularly review the arrangements covered in this policy to ensure 

effective implementation as required under their wider safeguarding duties.   

The role of the Headteacher 

The Headteacher will be responsible for the following although she may choose to delegate 

any of these duties to a suitable member of staff; 

 Ensuring sufficient numbers of staff are trained to meet the needs of individual pupils 

 Making relevant staff aware of a child’s medical condition 

 Cover arrangements in case of staff absence or turnover to ensure availability of 
trained staff 

 Briefing supply teachers 

 Risk assessments for educational visits and other activities outside the normal 
timetable 

 Monitoring individual healthcare plans 
 

The role of school staff 

Any member of school staff may be asked to provide support to pupils with medical conditions, 

including the administering of medications, although they cannot be required to do so. Staff 

who are willing will receive suitable training to enable them to be both competent and confident 

in their ability to support children with medical needs. Any member of staff working with such 

a child will be instructed in what to do when the child needs help or has a medical emergency. 

The role of the parent  

As a key partner parents should be involved in developing and reviewing their child’s individual 

healthcare plan, providing the school with sufficient and up to date information. They should 

carry out agreed actions as part of the implementation of the healthcare plan and ensure 

contact lists are kept up to date.  

The role of the child 

Where a child is competent to manage or partially manage their health needs this will be 

encouraged. Children will, as far as is safely possible, be given easy access to their medication 

such as inhalers, creams or other equipment or devices. Where it is not appropriate for a child 

to self-manage they will be assisted.  

Procedures on receiving notification of a medical condition 

 Parents are invited to meet with the Learning Mentor to discuss the condition ( see 
Appendix1) 

 School to liaise with relevant healthcare professionals and seek advice on 
management of condition and training needs 

 An individual healthcare plan to be drafted if relevant 

 Where a child does not already attend Oundle C.E.Primary School arrangements may 
be made for the child to visit and meet key staff or for staff to meet the child at home 
or in a pre-school or other school setting 
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The school will carry out the same procedure for children who have not yet received a formal 

diagnosis of a medical condition and will formulate a healthcare plan on the basis of the 

currently available evidence.  

Individual healthcare plans 

An individual healthcare plan (IHP) may be initiated, in consultation with the parents, by the 

school or a healthcare professional involved in providing care to the child. The school, 

healthcare professionals and parents will ideally come to a consensus agreement on the need 

for an IHP but ultimately where agreement cannot be reached the Headteacher will take a final 

view.  

All involved should agree who will take the lead in writing the plan but responsibility for 

ensuring it is finalised and implemented rests with the school. Plans will be reviewed at least 

annually or earlier if there is evidence of change of needs.  Plans will be developed with the 

child’s best interests in mind and will ensure that the school assesses and manages risks to 

the child’s education, health and social wellbeing and minimises disruption. Where appropriate 

the child will be involved in compiling the plan.  

Where a child is returning to school following a period of hospital or alternative provision 

(including home education) the school will work with the LA, alternative education provider or 

parents to ensure that the IHP identifies effective support for reintegration.  

Although IHP formats are allowed to vary the school will attempt to use a consistent version 

for ease of management and to maintain their usefulness as a working document. Where a 

child also has additional educational needs, a statement or EHC the IHP will make reference 

to this. 

The following information should be recorded on the IHP; 

 The medical condition 

 Known triggers 

 Signs and symptoms 

 Treatments (including times, facilities, special equipment) 

 Medication (including dosage, storage and side effects) 

 Dietary requirements 

 Environmental issues (including moving around the building) 

 Specific support details (including absence management, additional time to complete 
tasks, additional rest time/breaks, counselling etc.) 

 Level of medical support needed (if a child is self-administering/managing this should 
be noted) 

 Details of those who provide medical support (including training, confirmation of 
proficiency from a healthcare professional, cover arrangements during absence) 

 Details of who needs to be aware of the condition 

 Details of written consent to administer medication 

 Arrangements and procedures required for educational visits or other activities outside 
of the normal timetable 

 If parents raise confidentiality issues details of which individuals are to be entrusted 
with the medical information  

 What to do in an emergency including contact details and contingency arrangements 
(some children may have an emergency healthcare plan prepared by their medical 
practitioner which should be referred to here) 
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An example HCP is shown at Appendix 2.  

Training and awareness 

The school will ensure that staff receive appropriate training and staff will not administer 

prescription medication or undertake healthcare procedures without such training. Records 

will be kept of staff that have received training from the school nurse team or other healthcare 

professionals and re-training will be arranged as necessary. In the case of dispensing 

medication, the information provided on the dispensing label will often be deemed sufficient 

‘training’ but each case will be assessed individually and advice sought.  

An ongoing induction programme will be followed so that all staff working with children with 

medical needs receive regular updates and awareness training if needs change. Where there 

are no changes (and no confidentiality concerns) all staff will be made aware during the 

September training day meeting of children with medical needs. This session will include 

information contained in this policy as well as a summary of staff members role in 

implementing it and responding in an emergency. A brief overview of relevant information, 

alongside a photo of the child, is also posted on a board in the staff room.  

Managing medicines in school 

 Medicine will only be administered in school when it would be detrimental to a child’s 
health or school attendance not to do so 

 No child in school will be given medication without the parents’ consent  

 No child will be given medicine containing aspirin unless it is prescribed by a doctor  

 Written records will be kept of the administration of medication and must be checked 
before giving the next dose 

 If medication is given on an ‘as required’ basis parents must be informed at the end of 
the school day of the time and dosage and a note entered into the school diary. 

 Where possible dosage frequencies should be set to allow medicines to be taken 
outside of school hours 

 School will only accept medicines that are in date, labelled and provided in the original 
container and include instructions for dosage and storage (the exception to this is 
insulin which may be contained in a pen or pump and it is the parents responsibility to 
ensure this is in date) 

 Medicines must be stored safely but be readily available to either the child or staff 
member who will be supporting the child 

 No controlled drugs will be kept on the premises.  

 Unused or out of date medication will be returned to parents for safe disposal 

 A sharps bin will be used to dispose of needles and other sharps if these are used in 
school 

 Parents to be sent end of year letter informing them of all dates / doses when medicine 
given 

  
Emergencies 

The IHP will clearly define the procedures to follow in an emergency. If a child needs to go to 

hospital staff will stay with him/her until a parent arrives or will accompany the child in the 

ambulance in the absence of a parent. 

Educational visits and sporting activities 
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The school will ensure that children with medical needs are supported to be able to fully 

participate in educational visits or sporting activities. Where necessary adjustments will be 

made to allow participation within the child’s ability. Risk assessments will be completed to 

allow adjustments to be well planned and the school will seek relevant advice from healthcare 

professionals and parents. 

Other information 

Home to school transport - this is the responsibility of the LA who must develop suitable 

arrangements for children with medical needs who are accessing such arrangements. 

Defibrillators – at the time of revising this policy the school does not use defibrillators.  

Unacceptable practice 

We will not; 

 Prevent children from easily accessing inhalers and other medication which they are 
able to safely self-administer 

 Assume that every child with the same condition requires the same treatment 

 Ignore the views of the child or their parent or ignore medical advice or opinion 
(although this may be challenged in case of conflict) 

 Send children with medical conditions home frequently or prevent them from staying 
for normal activities, including lunch, unless this is specified in their IHP 

 Send a child to the school office unaccompanied, if they become ill 

 Penalise children for their attendance record if their absence is related to their medical 
condition 

 Prevent children from eating, drinking or taking toilet breaks whenever needed in order 
to manage their condition effectively 

 Require parents, or make them feel obliged, to attend school to administer medication 
or provide medical support to their child, including with toileting issues 

 Prevent children from participating or create unnecessary barriers to them participating 
in any aspect of school life, including educational visits, for example by requiring 
parents to accompany them 

Liability and indemnity 

The school will annually secure adequate insurance to cover the administration of medicines 

and delivery of medical procedures. Where insurers impose conditions such as training 

requirements the school will comply with these to ensure full cover.  

Complaints 

All complaints of any nature regarding a child’s education are dealt with under our complaints 

policy, a copy of which is available on our website: 

Review 

The Medical Forum will review all issues relating to children with medical needs. The forum 

minutes are sent to the Governor’s Health + Safety and Resources committees 

This policy will be reviewed every 3 years..  
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Appendix 1 

Trained First Aiders 

FIRST AIDERS – October 2018 

NAME POSITION 

REFRESHER DUE TRAINING 

Mary Deans Classroom  Assistant / Breakfast 

Club 

Sept 2021 Emergency Paediatric  Level 3 

Cheryl Waring Classroom  Assistant Sept 2021 Emergency Paediatric Level 3 

Lyndsay Hipwell FS Classroom Assistant March 2019 Paediatric First Aid - (2 days) 

QA Level 3 

Michelle Neale FS Classroom Assistant / WRC July 2021 Paediatric First Aid - (2 days) 

QA Level 3 

Daniel Grange MSA  Sept 2021 Emergency Paediatric Level 3 

Donna Fox Classroom  Assistant / MSA / WRC Sept 2021 Emergency Paediatric Level 3 

Jane Wilcock Caretaker Sept 2021 Emergency Paediatric Level 3 

Ann Chance Administrator Assistant May 2021 Emergency Paediatric Level 3 

Jenny Murdock Classroom  Assistant Sept 2021 Emergency Paediatric Level 3 

Caroline Frampton MSA / Administrator Assistant Sept 2021 Emergency Paediatric Level 3 

Mags Bonnett Classroom  Assistant Sept 2021 Emergency Paediatric Level 3 

Nicola Anand Classroom  Assistant Sept 2021 Emergency Paediatric Level 3 

Katie Ryder Learning Mentor/ Breakfast Club Mar 2020 First Aid at Work Level 3 

Janet Roberts Classroom  Assistant / WRC / 

Breakfast Club 

Sept 2021 Emergency Paediatric Level 3 

Lisa Anderson MSA / Breakfast Club Sept 2021 Emergency Paediatric Level 3 

Kelly Aldous Classroom Assistant March 2019 Paediatric First Aid 2 days (QA 

Level 3) 

Lorraine Croot Classroom  Assistant / MSA Jan 2019 Emergency First Aid at Work 

Level 2  

Appendix 2 



                                                                                                                                                                                                                                                                                                                
       

Issue Number: 2  Issue Date: March 2019 
Children’s Committee  Review Date: March 2020 

Healthcare Plan for a Pupil with 

Medical Needs 

 

Name ________________________________ 

Date of Birth___________________________ 

Condition______________________________

_____________________________________

_____________________________________

_____________________________________

_____________________________________ 

Class/Form____________________________ 

 

Contact Information 

 

Family contact 1  

Name________________________________ 

Phone No: 

Home_________________________________  

(work)________________________________ 

Mobile________________________________ 

 

Clinic/Hospital Contact 

Name_________________________________ 

Phone No_____________________________ 

_____________________________________ 

 

 

 

 

 

 

 

 

 

 

 

 

Date _________________________________ 

Review date___________________________ 

 

 

  

 

Family contact 2  

Name________________________________ 

Phone No: 

Home_________________________________  

(work)________________________________ 

Mobile________________________________ 

 

GP 

Name_________________________________ 

Phone No_____________________________ 

_____________________________________ 
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Describe condition and give details of pupil’s individual symptoms: 

1_________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

_ 

Daily care requirements: (e.g. before sport / at lunch) 

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________ 

Describe what constitutes an emergency for the pupil, and the action to take if this occurs: 

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________ 

Follow up care: 

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________ 

Who is responsible in an emergency: (State if different on off-site activities) 

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________ 

Form copied to: 

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________ 

The above information is, to the best of my knowledge, accurate at the time of writing.  I will inform 

the school/setting immediately, in writing, if there is any change. 

 
Signature(s) _______________________                Date __________________________________  
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Appendix 3 

OUNDLE CE PRIMARY SCHOOL 

Permission for School Administration of Medicine 

In accordance with Oundle Primary School’s policy regarding the administering of medicines, the 

school will not give your child medicine unless you complete and sign this form and the Head Teacher 

has agreed that school staff can administer the medication. All medication to be kept in school needs 

to be prescribed, named and in a measured dose, i.e. a syringe. For inhalers and jext/epipens these 

need to be sent in to school in their original packaging as dispensed by the pharmacist. 

Name of child ……………………….……………  Date of Birth …………………………...…………….. 

Class ………………………………………………  Condition / Illness …………………………………… 

Name of 

medicine 

Dose Method of 

administration 

Time(s) to 

be given 

Self 

administration 

(Y/N) 

Expiry date 

      

      

      

      

      

 

Any special instructions: 

The above information is, to the best of my knowledge, accurate at the time of writing and I give 

consent to school staff administering medicine in accordance with the school/setting policy. I will 

inform the school/setting immediately, in writing, if there is any change in dosage or frequency of the 

medication or if the medicine is stopped. 

Signed …………………….………………. (Parent / Carer)   Date ……………………………….…… 

Record of Medicine Administration 
 

 
Date 

 

 
Time 

 
Dose 

 
Given by 

    

    

    
 


